
Supported housing referral pathway 
The below table provides more information on the referral process for individual supported 

housing schemes and services.  

If you have any questions please contact our Supported Housing team on 01582 869 320 

or supportedhousing@peabody.org.uk 

Mental health services 

Pathway Location Service Referral method 

Angel View, 

Shakepseare 

Road 

Bedford Mental health 

supported 

accommodation 

Local authority housing teams 

Local mental health services and 

partnerhip trusts continuing care 

and placement services 

Self-referrals 

Housing providers 

Voluntary agencies 

Eynsford Road, 

Marshall Road, 

Upper George 

Street, Newtown 

Street 

Luton Mental health 

supported 

accommodation 

Local authority housing teams 

Local mental health services and 

partnerhip trusts continuing care 

and placement services 

Housing Providers 

Voluntary agencies 

Woodside Court 

and Chester 

Road 

Watford Mental health 

supported 

accommodation 

for up to 18 

months. 

Local authority housing teams 

Local mental health services and 

partnerhip trusts continuing care 

and placement services 

Self-referrals 

Housing Providers 

Voluntary agencies 



Please note Local Authority 

teams are the priority agency 

Milligan House St Albans Mental health 

supported 

accommodation 

for up to 18 

months. 

Local authority housing teams 

Local mental health services and 

partnerhip trusts continuing care 

and placement services 

Self-referrals 

Housing Providers 

Voluntary agencies 

Please note Local Authority 

teams are the priority agency 

Cadmore Lane Cheshunt Mental health 

supported 

accommodation 

for up to 18 

months 

Nominations from Broxbourne 

Council 

Eleanor Cross 

Road and 

outreach 

properties 

Mental health 

supported 

accommodation 

for up to 18 

months 

Local Authority teams 

Local mental health services and 

partnerhip trusts continuing care 

and placement services 

Self-referrals 

Internal transfer 

Housing providers 

Voluntary agencies 



Please note Local Authority 

teams are the priority agency 

Cypress Avenue Welwyn 

Garden City 

Mental health 

supported 

accommodation 

for up to five 

years 

Herts Partnership Foundation Trust 

Continuing Care and Placement 

Service 

If a suitable referral is not 

received within eight weeks of a 

vacancy occurring we’ll seek 

referrals from alternative 

sources 

St Albans shared 

housing 

St Albans Mental health 

supported 

accommodation 

Local Authority teams 

Local mental health services and 

partnerhip trusts continuing care 

and placement services 

Self-referrals 

Internal transfer 

Housing providers 

Voluntary agencies 

Hickling Way St Albans Mental health 

supported 

accommodation. 

Local Authority teams 

Local mental health services and 

partnerhip trusts continuing care 

and placement services 

Self-referrals 

Internal transfer 

Housing providers 

Voluntary agencies 



Artisan Crescent St Albans Mental health 

supported 

accommodation 

Local Authority teams 

Local Mental Health Services/ 

Partnerhip Trusts  

Continuing care and placement 

services 

Self-referrals 

Internal transfer 

Housing providers 

Voluntary agencies 

Learning and physical disabilities services 

Pathway Location Service Referral method 

Arthur 

Street 

Luton Learning disability supported 

accommodation 

Local Authority adult disability 

teams 

Local Authority service finders 

Internal transfers 

Voluntary agencies 

Self referrals 



Russet 

Drive 

St Albans Learning disability supported 

accommodation 

Local Authority adult disability 

teams 

Local Authority service finders 

Internal transfers 

Voluntary agencies 

Please note that applicants 

must have eligible needs for 

commissioned care and 

support as defined in The 

Care Act 2014 

The 

White 

House 

Physical and mild learning 

disability supported 

accommodation 

Local Authority adult disability 

teams 

Local Authority service finders 

Internal transfer  

Voluntary agencies 

Please note that applicants 

must have eligible needs for 

commissioned care and 

support as defined in The 

Care Act 2014 

Hollington Bedford Physical disability supported 

accommodation 

Local authority housing teams 

Local Authority adult disability 

teamsLocal Mental Health 

Services/ Partnerhip Trusts Self-

referrals 

Housing providers 

Voluntary agencies 




